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Abstract

The objectives of this research were to (1)study the opinions of those personnel on the
effectiveness of the units’ operation in accordance with good governance principles (2) study the
opinions of personnel of Sub-district Administrative Organizations (SAOs) in Mueang District, Krabi
Province, on the units’ operation in accordance with good governance principles (3) compare the
opinions of personnel on the effectiveness of the units’ operation in accordance with good governance
principles classified by areas (4) study factors affecting the effectiveness of the units’ operation in
accordance with good governance principlesand (5) study problems and recommendations to improve
the effectiveness of the units” operation in accordance with good governance principles.

This was a study of whole population consisted of 356 government employees, regular
employees, and temporary employees working at 8 SAOs in Mueang District, Krabi Province.
Instrument used was questionnaire. Statistical tools employed were frequency, mean, percentage,
standard deviation, one-way ANOVA, correlation co-efficient and multiple regression analysis.

Research results revealed that (1) their opinions on the effectiveness of the units’ operation in
accordance with good governance principles was at high level (2) the opinions of personnel of Sub-
district Administrative Organizations (SAOs) in Mueang District, Krabi Province, on the units’
operation in accordance with good governance principles, was at high level (3) The 8 different SAOs
showed the highest score for perceived effectiveness (4) factor most affected the effectiveness was
value for money, next were responsibility, rule of law, participation, and transparency; all 5 variables
could predict the effectiveness at 82.40 percent (5) major problems were: the use of resource was not
for the utmost benefit of the majority,lack of knowledge and understanding of personnel on relevant
laws, together with their insufficient  responsibilities and dedication on  duties Major
recommendations were: the management should instill and conduct the campaign to encourage all
personnel to realize the importance of their assignments, so consequently they would perform with all
their best, and be more prompt to solve public problems.

Keywords: Administration Effectiveness, Good Governance Principles, Sub —District
Administrative Organization, Krabi Province
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